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TRICARE

ATTENTION PRESENTER: To ensure that those with TRICARE get the mostaigdate information about
their health benefit, you must gowavw.tricare .mil/briefings for the latest version of this briefing before each
presentation. Briefings are continuously updated as benefit changes occur.

A Presenter Tips:
T Review the briefing with notes before your presentation.
TRemove any slides that dondét apply to your audi

T Review theOther Important Informatiobriefing slides and th€ostsbriefing slides at
www.tricare .mil/briefings to identify any additional slides to include in your presentation.

i Launch the briefingifilsi d e sstting fardour presentation.

A TRICARE Resources:Go towww.tricare.mil/publications to view, print, or download copies of
TRICARE educational materialSuggested resourcagludethe TRICARE Overseas Program Handbook
andTRICARE Plan®verviewFact Sheet

A Estimated Briefing Time: 45 minutes
A Target Audience: TRICARE beneficiaries who live overseas

A Briefing Objectives: Increase awareness and understanding of the TRICARE benefit overseas and overseas
program options

A Optional Presenter Comments:Welcome to th& RICAREOverseas Prograrbriefing. The TRICARE
Overseas Program is the Department of Defense health care program for geographical areas and territorial
waters out si de t h eprekent&ionistdgwe yguoagyénera Ginderstamtiag/obysur
TRICARE benefit overseas. Contact information is provided at the end of this presentation.
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Today’s Agenda

* What Is TRICARE?

» TRICARE Overseas Program Coverage
* Benefit Information

* Other Important Information

* For Information and Assistance

AToday, wedll discuss what TRICARE is, TRI CAR
information.

Awe 61 | al so cover other important informati on
AFinally, wedll go over resources that you ca

benefit or how to get care overseas.



What Is TRICARE?

AOptional Presenter Comment:Fi r st , wedl | di scuss what TRI C/



What Is TRICARE?

* TRICARE is the health care program
for the U.S. Department of Defense.
It consists of:

N — Direct care
NN — Civilian care

T R I € A R E® * TRICARE® is the brand name for the
U.S. Military Health System.

ATRICARE is the uniformed services health care programdtive dutyservice membersctive
duty family members, eligible National Guard and Reserve members and their family members,
retirees and retiree family members, survivors, and certain former spouses worldwide.

ATRICARE brings together the health care delivery resources of the U.S. Military Health System
such as military hospitals and clinicsvith TRICARE authorizegbroviders in civilian health
care network and nometwork. The ter m, fAheal t h heathcare pr ovi dei
professionals, facilities, pharmacies, and suppliers.



TRICARE Overseas Program

Latin America and Canada

Canada, the Caribbean Basin,
Central and South America, Puerto Rico,
and the U.S. Virgin Islands

Eurasia-Africa
Africa, Europe, and the Middle East

Pacific

American Samoa, Asia, Australia, Guam,
India, Japan, New Zealand, Northern
Mariana Islands, South Korea, and
Western Pacific remote countries

AThe TRICARE Overseas Prograsimade up of one overseas region divioted three geographic

areaslatin America and Canada, Eura#ifrica, and the Pacific.

Alnternational SOS Government Services, LLC, or International SOS, is the contractor for the

TRICARE Oversea®rogram.

AEach overseas area is managed by a TRICARE Area Offiig office & located in each overseas
area to ensure operational support to military hospitals and clinics and TRICARE users in their

geographic areas.

A Contact information will be provided at the end of this presentation.



TOP Support o3

* TOP Regional Call Center:
— Helps with enrollment, referrals, and pre-authorizations
— Coordinates emergency, urgent, and dental care
— Available 24/7
* Beneficiary Support Center:
— Provides customer service and assistance with enrollment, disenroliment, claims, and more
— Available 24/7
* Medical Assistance:
— Coordinates emergency care and locates emergency care facilities

— Available 24/7

AThere are several ways to get the information and support you need overseas.

AIf you have questions about eligibility, enrollment, disenroliment, claims, or your TRICARE health
plan, call the TOP Regional CallCentert 6s avail able 24/ 7.

ABy calling yourTOP Regional Call Center, you can connechBeneficiary Suppo@enter. The

support center is your orstop resource to help you with your TRICARE benefit overseas. Through the

Beneficiary Support Center, you can enroll in a TRICARE health plan, disenroll from a plan, verify
eligibility, make payments, get assistance with claims, and more. You can contact the Beneficiary

Support Center by phone, as well as via live chat using the MyCare Overseas beneficiary mobile app G

web-based portal. Staff are available 24/7.

AInternational SOS provides Medical Assistance numbers for areas throughout the overseas region. Cal

Medical Assistance in your area to coordinaterseas emergency care 24/7 or to help you locate the
nearest emergency care facilipu can also call your TOP Regional Call Center to connect you to
emergency medical assistance.



TOP Support a3

* TOP Point of Contact Program:
— Assists you with TRICARE enrollment and getting medical care in remote overseas locations
— Helps you file medical and dental claims

* TRICARE Service Centers:

Located throughout overseas areas, typically at military hospitals and clinics

Provides resources when you seek care from a military hospital or clinic or TRICARE-
authorized provider (network or non-network) in your overseas area

Helps you understand TRICARE program options, transfer enrollment, file claims, resolve
problems, and file grievances

Locate a TSC at www._tricare.mil/tsc.

« U.S. Embassies and Consulates:

— For assistance, go to www.usembassy.gov to locate the nearest U.S. Embassy or Consulate.

ATOP Points of Contactre locatedit onsul at es or embassies in remc
designated in writing by their unit. They can assist you with how to update your TRICARE enroliment,
how to obtain medical or dental care, and how to file claims. They act as liaisons between local units
and TRICARE. To locate a TOP point of contact, reach out to your TRICARE Area Office. For contact
information, go tovww.tricare.mil/contactus. (Note: Retirees should contact the TRICARE overseas
contractor, International SOS, for help in remote overseas locations.)

ATRICARE Service Centers are located throughout the overseas areas, typically at military hospitals an
clinics, where beneficiary service representatives are available to assist you. These centers are
important resources when seeking care at military hospitals or clinics of R6GARE-authorized
providers, either network or naretwork, in your overseas arééur local TRICARE Service Center
can help you learn about TRICARE program options, transferring enrollment, filing claims, resolving
problems, and filing grievances.

ilf youdre in a TRI CAREaTRICARESenlice Ceatényigoingto you ¢
www.tricare.mil/tsc.

AYou can also get assistance overseas through U.S. Embassies and Consulates. Go to
www.usembassy.goto locate a U.S. Embassy or Consulate in the area where you live or travel to.
This applies more for TRICARE Prime Remote Overseas beneficiaries.
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TOP Support cos

* Near Patient Program:

— Provides in-country medical and non-medical professionals who can help you navigate the
local overseas healthcare system

— Works with TRICARE Prime Overseas and TRICARE Prime Remote Overseas beneficiaries,
as well as TOP providers, military hospitals and clinics, and TRICARE Area Offices to
address medical and cultural questions

— Available only in certain countries: Bahrain, Belgium, Germany, Greece, Italy, Japan,
Luxembourg, the Netherlands, Poland, Romania, Spain, and South Korea

* |If you aren’t getting care in a Near Patient Program location, you should contact your
TOP Regional Call Center for support.

AThe Near Patient Program gives you access-tmimtry medical and nemedical professionals who
can help you navigate the overseas healthcare system.

ATeams collaborate with TRICARE Overseas Program providers, military hospitals and clinics, and
TRICARE Area Offices to answer your questions about medical care in the country where you live.

A Staff members include nurses, who can providetdaiay assistance, and a physician to maintain
medical oversight of your care.

AEach team has a country lead to manage relationships with providers.

AThe program is only available Bahrain, Belgium, Germany, Greece, Italy, Japan, Luxembourg, the
Netherlands, Poland, Romania, Spain, and South Korea.

Afyou arenét receiving care in a Near Patient
help you.

Note: The Near Patient Programfor beneficiaries enrolled in TRICARE Prir@werseas and
TRICARE Prime Remote Overseas.



MyCare Overseas™ Beneficiary Mobile App

* The MyCare Overseas mobile app is available for TOP beneficiaries. Through the mobile app and web-
based portal, you can:

— Get 24/7 access to the Beneficiary Support Center and your local Near Patient Team
— Search for TOP network providers.
— Find country-specific information, such as emergency numbers
— Check status of referrals, authorizations, and claims.
— Access real-time telephonic language translation assistance
— Set appointment reminders
* To access MyCare Overseas:
— Download app from Apple App Store or Google Play app store and register.

— Visit the web-based portal at https://top.internationalsos.com/beneficiary

* Learn more at www.tricare-overseas.com/beneficiary-app.

AMyCare Overseas is a convenient, securesseifice tool that offers easy access to TRICARE
Overseas Program information and services, like checking your TRICARE health plan enrollment and
TRICARE-covered services.

AFrom your mobile device or computer, you can use MyCare Overseas to do a variety of health care
tasks, including

I Get 24/7 access to the Beneficiary Support Caamdy our | oc all Near Pati en
receivingcare ina Near Patient Program location.

T Search for TOP network providers near you.

T Find country information, such as emergency numbers and medical risk ratings.
I Check status of referrals, authorizations, and claims.

I Connect to realime telephonic language translation assistance.

T Set appointment reminders.

AYou can download the MyCare Overseas mobile app from the Apple App Store or Google Play app
store. Be sure to register after downloadimg app to be able to use its features.

AYou can also access MyCare Overseas from your computer at
https://top.internationalsos.com/beneficiary

AFind more information about MyCaf@verseas avww.tricare -overseas.com/beneficianapp.
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TRICARE Overseas Program Coverage

AOptional Presenter Comment:We 6 | | now discuss TRI CARE Over s
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Beneficiary Categories: Group A and Group B

» All beneficiaries fall into one of two categories based on when you or your sponsor
entered the uniformed services.

Group A Group B
If your or your sponsor’s initial If your or your sponsor’s initial
enlistment or appointment occurred enlistment or appointment occurred on
before Jan. 1, 2018 or afterJan. 1, 2018

* The groups pay different costs and fees.

— Group A beneficiaries enrolled in a premium-based plan (TRICARE Reserve Select, TRICARE
Retired Reserve, TRICARE Young Adult, or the Continued Health Care Benefit Program) follow
Group B deductibles, cost-shares, and catastrophic caps.

A All beneficiaries fall into one of two categories based on when you or your sponsor entered the
military. The groups pay different costs and fees.

T GroupA: 1 f your or your sponsoro6s initial enl i
2018, youdre in Group A.
T GroupB:1' f your or your sponsoro6s initial enl i

2018, youodre in Group B.

AWnhen enrolled in premiurbased plans, including TRICARE Reserve SelBRICARE Retired
Reserve, TRICARE Young Adult, and the Continued Health Care Benefit Program,ASroup
beneficiaries follow Group B coshares, deductibles, and catastrophic caps.

ABecause this designation is based on your or
or appointment, this category canod6t be chancg

example, switching plans or failure to pay).
AYou can find monthly premium amounts for the premibased plans atww.tricare.mil/costs.

11
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Eligibility and Enroliment

» TRICARE eligibility is determined by the services.

* This eligibility is reflected in the Defense Enrollment Eligibility Reporting System. You
must take certain steps to remain eligible for benefits:

— Regjster in DEERS.
— Obtain a valid Uniformed Services ID card.

* Most TRICARE programs require enrollment. You may also need to submit an enrollment
form or call the Beneficiary Support Center.*

» |If you're eligible for premium-free Medicare Part A, you must also have Medicare Part B
to keep TRICARE coverage—even in overseas locations where Medicare coverage doesn’t

apply.
*  Active duty service members must enroll in a TRICARE Prime Overseas option. Non-activated National Guard and Reserve members
may qualify to purchase TRICARE Reserve Select.

A Your service personnel office determines your TRICARE eligibility. Once your eligibility is determined, you must take
certain steps to remain eligible for benefits:

I Register in the Defense Enrollment Eligibility Reporting System, or DEERS.
i Get a valid Uniformed Services ID card.

Note: TRICARE eligibility informationi s mai nt ai ned i n DEERS. ltds i mportant f
date. Learn more aww.tricare.mil/deers.

A Once registered in DEERS, active duty family members, or ADFMs, may choose to enroll in a TRICARE Prime Overseas
option, which is similar to a managed care or health ma
choose not to enroll in, TRICARE Prime Overseas can enroll in TRICARE Select Overseas. TRICARE Select Bwerseas
preferredprovider organization option. Family members muset the command sponsorship requirement.

Note: Active duty servicenembers, or ADSManust enroll in a TRICARE Prime Overseas option. fetivated National
Guard and Reserve members may qualify to purchase TRICARE Reserve Select.

Al f youdr e e n-frde Médizate ParbA, you aisminustrhave Medicare Part B to keep TRICARE cévenage
in overseas |l ocations where Medicare coverage doesndt a

A Retirees living overseas may be eligible to enroll in TRICARE Select Overseas.

Note: You can only enroll in or change enrollment to TRICARE Prime Overseas, TRICARE Prime Remote Overseas, and
TRICARE Select Overseas following a Qualifying Life Event or during open season.

T The TRICARE Open Season is the annual period when you can enroll in or change your health care coverage plan for
the next year. Open season only applies to enrollment in TRICARE Prime and TRICARE Select health plans. Learn
more atwww.tricare.mil/openseason

T A Qualifying Life Event, or QLE, is a certain change in your life, such as marriage, birth of a child, or retirement from
active duty, which may mean different TRICARE options are available to you. A QLE opertag périod for you
and family members to make eligible enrollment changes. To learn moreywisitricare.mil/lifeevents.

Note: Your coverage is effective on the date the enrollment request and proof of command sponsorship are received.

12
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TRICARE Health Plans

Those Eligible for TRICARE

Active duty service members (includes service
members from any of the uniformed services, and
National Guard and Reserve members activated
for more than 30 days)

Active duty family members and transitional
survivors living overseas

Certain National Guard and Reserve members
and their eligible family members living overseas
(non-activated or active 30 days or less)

Retired service members and their family
members, Medal of Honor recipients and their
family members, survivors, and eligible former
spouses living overseas

TRICARE Plan Options

* TRICARE Prime Overseas
* TRICARE Prime Remote Overseas

* TRICARE Prime Overseas

* TRICARE Prime Remote Overseas
* TRICARE Select Overseas

* TRICARE Young Adult

* TRICARE For Life

* TRCARE Reserve Select
* TRICARE Young Adult

* TRICARE Select Overseas
* TRICARE For Life

* TRICARE Retired Reserve
* TRICARE Young Adult

AThis slide shows TRICARE overseas health plan options that mayalilable to you
AADSMs must enroll in TRICARE Prime Overseas or TRICARE Prime Remote Overseas.

AADFMs may enroll in TRICARE Prime Overseas, TRICARE Prime Remote Overseas, or TRICARE Sel
Overseas. Also, if eligible for premiufree Medicare Part A and have Medicare Part B, ADFMs may use
TRICARE For Life, or TFL.

ACertain qualified dependents of ADSMs may also purchase pretrased TRICARE Young Adult, or
TYA.

AADFMs who are entitled to Medicare Part A aren
coverage. However, to prevent a break in TRICARE coverage, ADFMs eligible for Medicare Part A mus
have Part B by or before their sponsoros retir

A Certain members of the Selected Reserve who ar@cidrated or active for 30 days or less, and their
families, can choose to enroll in the premibased TRICARE Reserve Select, or TRS.

ANote: National Guard and Reserve members who are called or ordered to active duty for more than 30
for a federal preplanned mission or in support of a contingency operation are considered ADSMs.

ARetired service members and their family members, survivors, Medal of Honor recipients, certain forme
spouses who havenét remarried, and others <can
Part A and you have Part B, th€RL is an option. Members of the Retired Reserve may also choose to
purchase TRICARE Retired Reserve, or TRR, coverage. TRR is a prdmgad plan.

ACertain qualified dependents of retired service members, National Guard and Reserve members who
purchased TRS, or retired National Guard and Reserve members who have purchased TRR, may also
purchase TRICARE Young Adult coverage.

ANote: Once retired from either the National Guard or Reserves, all military members are then considere
Retired Reservists.



TRICARE Prime Overseas

» TRICARE Prime Overseas is available to ADSMs and their eligible, command-sponsored
family members who live with them near a military hospital or clinic.

— Enrollment: Enroliment is required.

— Costs: No enrollment fees, but family members will pay cost-shares for prescriptions filled at
overseas pharmacies.

— Getting care: Get care from an assigned primary care manager at a military hospital or clinic
in most cases. Referrals and/or pre-authorizations are required for specialty care.

A TRICARE Prime Overseas is available to ADSMs and their eligible, comsmsored family members who
live with them near a military hospital or clinic.
T This includes National Guard and Reserve memtxied or ordered to active service for more than 30 days
for a federal preplanned mission or in support of a contingency operation.

AYou can enroll in TRICARE Prime Overseasine using milConnect, in person at a TRICARE Service Center,
by calling your TOP Regional Call Center and speaking with a Beneficiary Support Center representative, or by
mail. You can find specific instructions atww.tricare.mil/enroll .
ITTo show command s pons oordehnumpberamithe date seed dntheorderp.ons o r

Note: National Guard and Reserve family members who were residing with the service member in an overseas
location at the time of activation admt need command sponsorship to be eligible for TRICARE Prime Overseas.
In these instances, family members remain eligible if they live in the location where they lived with their sponsor.

A There are no enroliment fees with TRICARE Prime Overseas, but family members will pahaest for
prescriptions filled at overseas pharmacies. TRICARE beneficiaries who are getting care from overseas
pharmacies should expect to pay up front and file a claim for reimbursement.

A Those using TRICARE Prime Overseas have an assigned primary care manager, or PCM, who provides routine
care. Referrals and/or peaithorizations are required for all specialty care. TRICARE Prime Overseas family
members have three business days after a nonemergency health care visit to request a PCM referral for that car
Your TOP Regional Call Center can help you with coordinatfgyrals.

A For more information, go taww.tricare.mil/primeoverseas
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Pre-authorization for Care

* A pre-authorization benefit review is done by International SOS to determine if the
requested health care service is a TRICARE covered benefit.

» Certain services require pre-authorization, including;

Adjunctive dental services

Extended Care Health Option services (ADFMs only)
— Nonemergency inpatient admissions for substance use disorders and mental health care

— Solid organ and stem cell transplants

» ADSMs require pre-authorization for all inpatient and outpatient specialty care services.

Note: This list is not all-inclusive. To learn more about services that require pre-
authorization, contact your TOP Regional Call Center.

AA pre-authorization benefit review is dobg International SOS to determine if the requested health
care service is medically necessary and a TRICARE covered benefit.

A Certain services always require {aathorization, including:
T Adjunctive dental services
1 Extended Care Health Option services (for ADFMs only)
T Nonemergency inpatient admissions for substance use disorders and mental health care
T Solid organ and stem cell transplants

AThis list isnot all-inclusive,and each overseas area may have additionalyiterization
requirements. Contact your TOP Regional Call Center to learn more about requirements in your area,
as they may change periodically.

AYou can also check for services that needauiiorization atvww.tricare.mil or www.tricare -
overseas.com

A Active duty service members require {angthorization for all inpatient and outpatient specialty care
services.

Note:The TOP contractor, I nternational SOS, wonot aut
recognized and accepted standards. If you choose to get overseas medical care against recommendations, there «
associated risks and your claim will be processed under thegfesptvice option.
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Point-of-Service Option for Family Members

* The point-of-service option gives ADFMs using TRICARE Prime Overseas and TRICARE
Prime Remote Overseas the freedom, at an additional cost, to get nonemergency health
care services from any TRICARE-authorized provider without a PCM referral.

* There’'s a deductible when you use the POS option.

* The POS cost-share for outpatient and inpatient care is 50% of the TRICARE-allowable
charge after the POS deductible is met.

* Qutside the U.S. and U.S. territories, there may be no limit to the amount that
nonparticipating non-network providers may bill.

AThe pointof-service option, or POS, allows ADFMsrolled inTRICARE Prime Overseas and
TRICARE Prime Remote Overse@msgetnonemergency health care services from any TRIGARE
authorized provider without requesting a referral.

AThe POS option doesnodt apply to ADSMs.
AYou pay more out of pocket when using the POS option.

AOutside the U.S. and U.S. territories, which include American Samoa, Guam, the Northern Mariana
Islands, Puerto Rico, and the U.S. Virgin Islands, there may be no limit to the amount that

nonparticipatingnom et wor k provi ders may bill, and youdr
exceeds the TRICARA&Illowable charge, in addition to your deductible and-sbatres. Overseas,
providers arené6ét required to bill TRICARE for

For more information, go taww.tricare-overseas.com

Note: POS deductible andcesth ar e amounts dondét count toward vy
POS charges, get peaithorizatiorfrom your TOP Regional Call Center before seeking care.

AFor more information about the poiot-service option, go taww.tricare.mil/pointofservice.
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Retroactive Authorization

* Retroactive authorization allows TRICARE Prime Overseas family members up to three
days after a nonemergency health visit to request a referral from your PCM.

» If you can't get a referral from your PCM within three business days of when you got care,
your claim will process under the point-of-service option.

* For more information, call your TOP Regional Call Center.

ATRICARE Prime Overseas family members have three business days after a nonemergency health cat
visit to request a PCM referral for that care. This means if you got care on a Saturday without a PCM
referral, you have through Wednesday to get a PCM referral.

AOnce you have your PCM referral, your claim is processed the same as if you had gotten the referral
before getting care, as long as your care is covered by TRICARE. This process is called retroactive
authorization.

Alf you candt get a referral from your PCM witt
will process under the pohutf-service option.

AFor more information, call your TOP Regional Call Center.
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TRICARE Prime Remote Overseas

* TRICARE Prime Remote Overseas provides benefits to ADSMs and their command-
sponsored family members residing with them in remote overseas locations.

— Enrollment: Enroliment is required.

— Costs: No enrollment fees, but family members will pay cost-shares for prescriptions filled at
overseas pharmacies.

— Getting care: Get most care from a PCM. If no PCM is assigned, your TOP Regional Call Center
will coordinate your care, locate providers, and schedule appointments (except for U.S.
Embassy Health Unit visits). Referrals and/or pre-authorizations are required for certain
services.

+ |f you have TRICARE Prime Remote you're seeing a civilian provider, an authorization is required.
Authorizations aren’t required for urgent or emergency care but are still recommended to have a
cashless and claimless visit.

A TRICARE Prime Remote Overseas provides benefits to ADSMs and their corspamsbred family members living with
them in remote overseas | ocations. Therebds no Iimit to
I This includes National Guard and Reserve memébalted or ordered to active service for more than 30 days for a
federal preplanned mission or in support of a contingency operation.

A TRICARE Prime Remote Overseas is also available to National Guard and Reserve family members and-command
sponsored ADFMs who were living in a remote overseas location with their sponsor when the sponsor got unaccompanied
orders to another location.

T In these instances, family members remain eligible if they live in the location where they lived with their sponsor.

A Enroliment and costs are the same as TRICARE Prime Overseas.

A Go towww.tricare.mil/forms to downloadDD Form 28760r request the enroliment form from your TOP Regional Call
Center or TRICARE Service Center. Your TRICARE Prime Remote Overseas point of contact can help with enroliment and
finding purchased care sector providersgothorized civilian providers)
T To locate your point of contact, you can go toth8. Consulate in your area or conta&emeficiary Counseling and
Assistance Coordinatof ofind a coordinator, use the Customer Service Community Direetory
www.tricare.mil/bcacdcao.

A Beneficiaries enrolled in TRICARE Prime Remote Overseas may have a civilian primary care manager, @rtREM,
TOP contractor will servas their PCM t@oordinate their care, locate providers, and schedule appointments for them
(except for U.S. Embassy Health Unit visitReferrals and/or prauthorizations are required for certain services.

Alf you have TRICARE Prime Remote youdre seeing a ci Vi
arenét required for urgent or emergency <care but are

Alf specialty or diagnostic services arenot Qfficeato | abl e 1 o
coordinate medical temporary duty to a military hospital or clinic or the nearest TRICARE Prime Remote Overseas network
facility. In some areas, the TRICARE Area Office schedules the appointment for you, sends notification, and provides
information about getting travel funding from your service organization.

A For more informationgo towww.tricare.mil/primeremoteoverseas
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TRICARE Select Overseas

* TRICARE Select Overseas is available to command-sponsored and non-command-
sponsored ADFMs, retired service members and their family members, survivors, and
others living or traveling overseas.

— Enroliment: Enroliment is required.
— Costs: No enroliment fee for ADFMs. Retirees, their families, and others pay enroliment fees.
— Getting care: Seek care from any purchased care sector provider.*

— Referrals aren’t required for most health care services.

— Pre-authorization is required for certain services.

— Overseas providers aren’t required to bill TRICARE for you.

— Beneficiaries should expect to pay up front and file claims for reimbursement.

Note: ADSMs aren't eligible for TRICARE Select Overseas. Those enrolled in TRICARE Select Overseas in the
Philippines and Panama are reimbursed based on government-provided foreign fee schedules.

* |n the Philippines, you're encouraged to seek care from Philippine Preferred Provider Network providers

ATRICARE Select Overseas works like the stateside TRICARE Select program with similar benefits,
requirements, and costs. Any differences between the two programs will be noted during this presentation.

AYou must be registered in DEERS and show as eligible to enroll in TRICARE Select Overseas.

AYou can enroll in TRICARE Select Overseas online using milConnect, in person at a TRICARE Service
Center, by calling your TOP Regional Call Center and speaking with a Beneficiary Support Center
representative, or by mail. You can find specific instructiongvat.tricare.mil/enroll .

AActive duty family members dondt have enrol |l ment
enroliment fees.

AUnder TRICARE Select Overseas, you may generally seek care from any purchased care sector provider,
which is an authorized civilian provider in your overseas area.

Referrals arendédt required for most health care
Pre-authorization is required for certain services.
Overseas providers arendét required to bill TRI
file claims. Stateside providers will submit the claim on your behalf.)
Beneficiaries should expect to pay up front and file claims, including proof of payment, with the TOP
claims processor for reimbursement.

Note: If you live or travel in the Philippines, there are two provider types: Philippine Preferred Provider

Net wor k provider s an denceageditofvisiteadPhilippine RrefedredrPoviderY o u 6 r
because your owdf-pocket costs will be loweFor more information and to find a provider, go to

www.tricare -overseas.com/beneficiaries/philippines

Note:ADSMs arendt eligible for TRICARE Sel ect Overs
and Panama are reimbursed to those using TRICARE Select Overseas based on gepesxitedtforeign
fee schedules.

A For more information about TRICARE Select Overseas enrollment and costs, go to
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TRICARE Young Adult

TRICARE Young Adult is available to qualified unmarried dependents of TRICARE-eligible
sponsors who are:

— At least age 21, but not yet age 26

— Not eligible to enroll in an employer-sponsored health plan

— Not otherwise eligible for TRICARE coverage

— Not a uniformed service sponsor (for example, a member of the Selected Reserve)

« For TYA qualification, cost, and enrollment information, visit www_tricare.mil/tya.

AThe TRICAREYoung Adult, orTYA, program is a premiurbased health care plan available for
purchase by qualified dependents. TYA offers TRICARE Prime and TRICARE Select coverage

worl dwide. Your | ocati on anyduqgsaifpforIYAPrare ordYAat us
Select.

ATYA includes medical and pharmacy benefits, but excludes dental coverage.

AAdult children may qualify to purchase TYA cov
T An unmarried dependent of a TRICARHgible sponsor
T At least age 21, but not yet age 26
T Not eligible to enroll in an employaponsored health plan based on their own employment status
T Not otherwise eligible for TRICARE coverage
T Not a uniformed service sponsor. For example, a member of the Selected Reserve.

AFor more information about TYA qualification, costs, and enrollment, gonw.tricare.mil/tya .
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TRICARE Reserve Select®

*» TRICARE Reserve Select is a premium-based health plan that provides care for
members of the Selected Reserve and their family members who may not otherwise be
eligible for TRICARE due to inactive duty status.

— Enrollment: Enroliment is required. Initial premium payment is required when purchasing
TRS.

— Costs: Monthly premiums, an annual deductible, and applicable copayments or cost-shares
apply. TRS enrollees are subject to Group B cost-shares and copayments.

— Getting care: Receive care from any TRICARE-authorized provider (network or non-
network).* Pre-authorization is required for certain services.

— You can also be seen at a military hospital or clinic if space is available.

* Except in the Philippines

ATRICARE Reserve Select, or TRS, is a premimsed health plan that provides care for members of the
Selected Reserve and their family members who may not otherwise be eligible for TRICARE due to inactive duty
status. TRS is available to certain National Guard
Federal Employees Health Benefits, or FEHB, Program, and their family members.

Note: If a family member is eligible for the FEHB Program, you and your family members may still qualify for
TRS.

AYou must purchase TRS coverage:

T You can purchase coverage online, by phone, by mail, or in person at a TRICARE Service Center. You can
find specific instructions atww.tricare.mil/enroll .

T Two months of premiums are required when initially purchasing TRS. Payment may be made with a persona
c hec k, sahecls maneyorder, or credit/debit card (such as Visa or MasterCard).

1 After the initial payment, all monthly premium paymemsst be made by automated electronic funds
transfer or automated credit or debit card payment. Failure to pay premiums may result in termination and a
12-month lockout. Premiums are effective Jan. 1 through Dec. 31.

AWwith TRS, there are monthly premiums, an annual deductible, andlarsts at the Group B rates. The
catastrophic cap is the most you or your family may pay out of pocket for covered TRICARE health care services
each calendar year. The cap includes your deductiblesbasts, and prescription copayments, but not premium
payments.

AYou may get care from any TRICARA&Ithorized provider (networkornanet wor k) . I n t he Ph
encouraged to see a Philippine Preferred Provider for care. Contact your TOP Regional Call Center for more
information.

T No referrals are necessary, but-prghorizations are required for certain services.

T When you see a TRICAR&uthorized provider, you may have to pay up front for care and submit a claim to
TRI CARE for reimbursement. Overseas providers ar

A For more information, go taww.tricare.mil/trs .
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Retiree Plan Options

* Retirees living overseas have these plan options:
— TRICARE Select Overseas
— TRICARE Retired Reserve
— TRICARE For Life

ARetirees living overseas have multiple TRICARE program options.

AAfter you retire, if you |live overseas, youor e
However, you can enroll in TRICARE Select Overseas.

ATRICARE Retired Reservis a premiurrbased health plan that certain members of the Retired Reserve
may qualify to purchase until reaching age 60.

A Another coverage option is TRICARE Adfei f youodr e el iHrgeiMedicare PadA. pr e |

Note: When you retire from active duty or turn age 60 as a retired reserve member, your existing
TRICARE coverage ends. When that happens, you must enroll in a TRICARE health plan. You typically
have up to 90 days after your retirement date to enroll in a health plan as a retiree. If you miss your
enrollment period, you can only enroll in a health plan during the annual TRICARE Open Season or
following another Qualifying Life Event experienced by you or a family member. Learn more about
TRICARE Quialifying Life Events and actions you need to takevalv.tricare.mil/lifeevents.
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TRICARE Retired Reserve®

» TRICARE Retired Reserve is a premium-based health plan that provides care for
certain qualifying members of the Retired Reserve until reaching age 60 and their

family members.

— Enrollment: Enroliment is required. Initial premium payment is required when purchasing
TRR.

— Costs: Monthly premiums, an annual deductible, and cost-shares apply. TRR enrollees are
subject to Group B cost-shares and copayments.

— Getting care: Receive care from any TRICARE-authorized provider (network or non-
network).* Pre-authorization is required for certain services.

— You can also be seen at a military hospital or clinic if space is available.

* Except in the Philippines

ATRICARE Retired Reserve, 3RR, is a premiurbased health plan that provides care for certain
gualifying members of the Retired Reserve until reaching age 60 and their family members.

ATRR enrollment:

T You can purchase coverage online, by phone, by mail, or in person at a TRICARE Service Center.
You can find specific instructions atww.tricare.mil/enroll .

T Two months of premiums are required when initially purchasing TRR. Payment may be made with
a per sonal schedakanoney ocdarsohcreditfdébit card (such as Visa or MasterCard).

T After the initial payment, all monthly premium paymentast be made by either automated
electronic funds transfer or automated credidebit card payment. Failure to pay premiums may
result in termination and a 4#onth lockout. Premiums are effective Jan. 1 through Dec. 31.

AWith TRR, there are monthly premiums, an annual deductible, andltarsts at Group B ratéEhe
catastrophic cap is the most youyour family may pay out of pocket for covered TRICARE health
care services each calendar y&&e cap includes your deductible, eebares, and prescription
copayments, but not premium payments.

AYou may get care from any TRICAR&thorized providet. n t he Phil i ppines, yc
see a Philippine Preferred Provider for c&entact your TOP Regional Call Center for more

information.
T No referrals are necessary, but-préhorizations are required for certain services.

T When you see a TRICARRuthorized provider, you may have to pay up front for care and submit a
claim to TRICARE for rei mbursement. Overseas

you.
A For more information, go taww.tricare.mil/trr .
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TRICARE For Life

» TRICARE For Life is available to beneficiaries who are eligible for premium-free Medicare
Part A and have Medicare Part B coverage.

— Enrollment: Coverage is automatic if you have Medicare Part A and Part B.

— Costs: No enrollment fee, but TFL overseas beneficiaries must have Medicare Part B and pay
Part B premiums. When outside the U.S. and U.S. territories, and for TRICARE-covered
services not covered by Medicare, TRICARE is the primary payer and the deductible, cost-
shares, and pre-authorization rules apply.*

— Getting care: Seek care from any TRICARE-authorized provider (network or non-network)
unless local restrictions apply (such as in the Philippines). Pre-authorization may be required
for certain services.

* Inthe U.S.and U.S. territories, TRICARE pays last.

ATRICARE For Life, or TFL, is available to TRICARE beneficiaries who are eligible for prerfieen
Medicare Part A (hospital insurance) and have Medicare Part B (medical insurance) coverage, regardless c
age or whether you live in the U.S., U.S. territories, or overseas.

T You must have Medicare Part A and Part B to get TFL coverage overseas, even though Medicare
doesn6t cover care outside the U.S., U.S. terr
is a requirement based on federal law governing these programs.

TMedi care Part B cover adiee dutyamilg tmembee ar enrolled id TRSDr y o u
TRR.However,e gar dl ess of your beneficiary category,

when first eligible. | f y o u-enoblbmend gremium sutchargafgr b e
eachl2nont h peri od you were eligible to enroll i
applies). Enroll ment in TRS or TRR doesndét qua

AThere are no TFL enrollment forms to complete or enrollment fees. You automatically have TFL coverage
if you show as eligible for TRICARE in DEERS and you have Medicare Part A and Part B.

I Medicare is your primarpayerand TRICARE is the last pay@&minimizing your outof-pocket
expenses when you use TFL in the U.S. or U.S. territories.

T Outside the U.S. and U.S. territories and for TRICA®RIered services not covered by Medicare,
TRICARE becomes the primary payer, and the TRICARE deductibleshasts, and prauthorization
rules apply.

T In overseas locations, a 25% copayment applies up to the TFL catastrophic cap. If you have TFL
overseas, be prepared to pay upfront for your health care and file a claim for reimbursement with the
overseas contractor. Find overseas contact information at
https://tricare.mil/PatientResources/Claims/MedicalClaims/FilingOverseas

AYou can seek care from any TRICARIGthorized provider (network or naretwork) in the U.S. and U.S.
territories, tsMedicagenstatusomll affeqh your eot-pbeket éosts. Outside the U.S. and
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U.S. territories, you may seek care from any TRICA®RIEhorized provider unless local
restrictions apply (such as in the Philippines). You may needuydterization for certain
services. Contact your TOP Regional Call Center for more information.

A For more information, go taww.tricare.mil/tfl .
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Types of Care

* Emergency care: Care for an illness or injury that threatens life, limb, sight, or safety

» Urgent care: Care for an illness or injury that is not an emergency, but requires medical
attention within 24 hours

* Routine care: General office visits

* Specialty care: Care that a primary care manager is unable to provide

ATRICARE defines an emergency as a serious medical condition that the average person would conside
to be a threat to life, limb, sight, or safety.
T If you reasonably think you have an emergeigoyto the nearest emergency care facility. ¥an
also reach Medical Assistance for your area by calling your TOP Regional Call Center.

Note: If enrolled in TRICARE Prime Overseas or TRICARE Prime Remote Overseas, you must notify
your primary care manager, or PCM, or International SOS within 24 hours or on the next business day
following an admission to coordinate ongoing care.

AUrgent care is treatment for an iliness or injury that requires attention within 24 hours, such as a sprain
earache, or rising fever.

Note:Goi ng to an emergency care facility for an u
may result in oubf-pocket costs.

ARoutine care, also known as primary care, includes general office visits,-fgl@are for ongoing
medical conditions, and preventive care to help keep you healthy.

A Specialty care is nonemergency care that your PCM is unable to prémide®CM will refer you to
another health care provider and will coordinate the referral request with your TOP Regional Call
Center when needed.f you dondét have an assigned PCM, <co
ADSMs are required to get referrals for all nonemergency care from a civilian provider.

Note: If you have TRICARE Prim&emotey oud6r e seeing a civilian pr o\
required. Authorizations arenot required for ur
cashless and claimless visit.
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Services Not Covered Overseas

* The following services are only offered in the U.S. and U.S. territories and aren’t covered
under the TRICARE Overseas Program:

— Home health care: Covers part-time or intermittent skilled nursing services and home health
care services for those confined to the home

— Hospice care: Covers services if you or a TRICARE-eligible family member has a terminal
illness

— Skilled nursing facility care: Covers skilled nursing services; meals; physical and occupational
therapy and speech pathology; and other services

— Partial hospitalization program: Covers TRICARE-authorized PHP facilities for mental health
and substance use disorders

* Look up covered services at www.tricare.mil/coveredservices.

ATRI CARE covers most care thatoés medically necessar
l'imitations for certain types of care, and some ¢ty
AThe following services are only offered in the U. S

Overseas Program:

I Home health care, which covers ptinie or intermittent skilled nursing services and home health care
services for those confined to the home.

T Hospice care, which covers hospice services if you or a TRICARble family member has a terminal
illness. This benefit allows for personal care and home health aide services, which are otherwise limited
under the TRICARBbasic program options.

T Skilled nursing facility care, which covers nursing services; meals (including special diets); physical and
occupational therapy and speech pathology; drugs furnished by the facility; and necessary medical supplies
and appliances.

i Partial hospitalization program, which covers TRICAREhorizedoartial hospitalization program facilities
for mental health and substance use disorders.

Note: Certain components of skilled nursing facility care and other excluded categories may be separately covered
if that component meets TRICARE requirements. Regaskiligd nursing care, TRICARE can pay for medically
necessary skilled services, but not facility charges related to those services. The skilled nursing services must be
providedinaMedicare er t i fi ed facility, but Medicare doesnbét
charges would be denied, but the skilled services could be covered.

AIf you have questions about services covered or not covered overseas, contact your TOP Regional Call Center.
You can also find information atww.tricare.mil/coveredservices
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Aeromedical Evacuations

* Aeromedical evacuations (air evacuations) are only approved when medically necessary
and appropriate.

* For ADSMs or ADFMs, contact your TOP Regional Call Center for assistance coordinating
air evacuations.

» Air evacuations for those not enrolled in a TRICARE Prime Overseas option aren’t
provided as cashless/claimless services.

* Contact your TOP Regional Call Center for more information.

A Aeromedical evacuations or air evacuations, are only approved when medically necessary and
appropriate.

Alnternational SOS will arrange air evacuations for: TRICARE Prime Overseas beneficiaries; TRICARE
Prime Remote Overseas beneficiaries; ADSMs who are deployed, in a temporary duty status, or in an
authorized leave status in an overseas location; and all TRICARIBle ADFMs traveling in an
overseas location (regardless of enrollment status).

AFor ADSMs or ADFMs, contact your TOP Regional Call Center for assistance coordinating air
evacuations.

AAir evacuations for those not enrolled in a TF
cashless/claimless services.
iBeneficiaries not enrolled in a TRICARE Prim
required to pay up front for air evacuations and file a claim to get money back (less any cost
shares). TRICARE will only reimburse air eva

closest, safest location that can provide the required care.

T Military aircraft may be authorized for air evacuations if space is available. However, if no space is
available, contact your TOP Regional Call Center for assistance identifying alternatives.

A For more information about air evacuations overseas, contact your TOP Regional Call Center.
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Benefit Information

AOptional Presenter Comment:We 6 | | now discuss benefit infor
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Traveling in the U.S.

* Those using TRICARE Prime Overseas and TRICARE Prime Remote Overseas:
— Emergency care: Call 911 or go to the nearest emergency room.

— Urgent care: You can visit any TRICARE-authorized provider without a referral or authorization.
Tell your PCM about your urgent care visit, especially if you may require follow-up care.

— Routine care: Get routine care before traveling.
* Those using TRICARE Select Overseas:
— Network provider: The provider files the claim with the TOP claims processor for you.

— Non-network provider: Expect to pay up front and file a claim with the TOP claims processor in
the area where you live.

Note: If you aren’t sure where to go, the Military Health System Nurse Advice Line is
available for nonemergency advice. Call 800-TRICARE (800-874-2273), option 1.

A When traveling in the U.S., those using TRICARE Prime Overseas and TRICARE Prime Remote Overseas should
follow these guidelines for care:

T For emergency care, call 911 or go to the nearest emergency room. Notify your TOP Regional Call Center
within 24 hours or on the next business day following admission to coordinate authorization, continued care,
and payment.

I For urgent care, TOP enrollees requiring urgent care while on TDY or on leave status within the 50 United
States and District of Columbia, may access urgent care without a referral or an authorization. You may visit
any TRICAREauthorized provider (network or naretwork). You can visit a TRICARButhorized provider
without a referral. A referral is required for ADSMs. For more information, geww.tricare.mil/travel .

I For routine care, get care before traveling. If you must seek routine care while traveling, get a referral from your
PCM before leaving your overseas country. If already in the U.S., contact your PCM before getting care.

Note: Your PCM is required to provide a referral with justification for getting routine care while in the U.S. Your
TOP Regional Call Center will then issue {angthorization for you to get routine care while in the U.S.

A If you have TRICARE Select Overseas and are traveling in the U.S.:

T If you seek care from a stateside TRICAR&horized network provider, the provider files the claim with the
TOP claims processor for you.

i If you seek care from a TRICAR&uthorized nometwork provider, expect to pay up front and file a claim
with the TOP claims processor in the overseas area where yoldite2. These providers have the legal right
to charge up to 15% more than the TRICARIEEwable charge. Any charges above the allowable charge are
your responsibility and wondt be reimbursed.

AIf you have TRICARE Prime Remote:

ilf youdre trying to coordinate s
weeks prior to your travel. They
deemed necessary.

pecialty care w
0 t

hil
|1 wor k with he

A Always file claims with the TOP claims processor where you live, not with the stateside regional contractor in the
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area where youb6re traveling.

T Submitting your claim to a stateside regional contractor may result in your payment being delayed.

A The Military Health System Nurse Advice Line is available to all TRICARE beneficiaries in the U.S.,
except those enrolled in the US Family Health Plan. Beneficiaries who live overseas can call the MHS
Nurse Advice Line for nonemergency health care advice while traveling in the U.S., but you must
coordinate care with your TOP Regional Call Center. Calt BRECARE (800874-2273), choose
option 1.
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TRICARE Pharmacy Program

There are several ways to fill your covered prescriptions:
1. Atany military pharmacy
2. Through TRICARE Pharmacy Home Delivery:

— Prescriptions must be from a U.S.-licensed provider

— Only available outside of U.S. territories if you have an APO/FPO address or are assigned to a U.S.
Embassy or Consulate. (Home delivery isn’t an option in Germany, Norway, or Saudi Arabia.)

3. AtaTRICARE retail network pharmacy in U.S. territories *

4. At anoverseas pharmacy (you may have to pay up front and file a claim with TRICARE
for reimbursement)

For more information, go to www.tricare.mil/pharmacy.

* Currently, there are no TRICARE retail network pharmacies in American Samoa

A The TRICARE Pharmacy Program is available to you regardless of which TRICARE overseas plan yourbeoose.
prescription, a valid Uniformed Services ID card, andaigate information in DEERS are required to fill a
prescription.

Awhen available, youdél | gener anareyrug €otleara mayesaboatdriugs dr u
covered by TRICARE, go taww.tricare.mil/pharmacy.

T Where available, military pharmacies (located at military hospitals or clinics) are your least expensive option.

I TRICARE Pharmacy Home Delivery is in most cases your least expensive option when not using a military
pharmacy. Therebs no cost for ADSMs. For all oth

A Outside the U.S. and U.S. territories, you can only use TRICARE Pharmacy Home Delivery if you have an
APO/FPO address or are assigned to a U.S. Embassy or Consulate.

Note: TRICARE Pharmacy Home Delivery prescriptians nbé delivered to an overseas civilian address. Those
who have TRICARE and livem Germany, Norway, or Saudi Aralitaa nuéetthe home delivery option due to certain
restrictions. If you live in Germany, Norway, or Saudi Arabia, you should fill prescriptions at military or overseas
pharmacies. Also, sommnformulary medications are only covered through home delivery.

Alf you need a prescription filled immediately, you may need to find a TRICARE retail network phdifyacy
reside in the U.S. territories) or an overseas pharmacy. Overseas pharmaciesiate/oidk) so be prepared to pay
up front and file a claim to get money back on covered prescriptions.

Note: Currently, there are no TRICARE retail network pharmacies in American Samoa.

AOverthecount er drugs aren6t covered overseas. This in
that are considered ovére-counterdrugs in he U.S.

Alf you live or travel in the Philippines, youbdre r
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Overseas Dental Options .2

* Active duty dental care:
— Where possible, ADSMs seek care at overseas military dental clinics.

— ADSMs in remote overseas locations should call United Concordia to coordinate their care.

» TRICARE Active Duty Dental Program:

— ADSMs enrolled in TRICARE Prime Overseas or TRICARE Prime Remote Overseas who are in
the U.S. or U.S. territories for duty or leave may get care from civilian providers through the
ADDP.

— The ADDP benefit is administered by United Concordia.
— Care must be coordinated through United Concordia.

— Go to www._tricare.mil/addp for more information.

AYour overseas dental options depend on your beneficiary category.

AWhere possibleactive dutydental care is provided through overseas military dental clinics.

T If you live in a remote overseas location, which is a location without an overseas military dental
clinic, contact United Concordia to coordinate your dental care.

AWhen ADSMs enrolled in TRICARE Prime Overseas or TRICARE Prime Remote Overseas are in the
U.S. or U.S. territories for duty or leave, they may get dental care from civilian providers through the
TRICARE Active Duty Dental Program. This care is limited to emergency care and should be
coordinated with the benefit administrator, United Concordia.

A For more information, go taww.tricare.mil/addp .
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Overseas Dental Options .2

* TRICARE Dental Program administered by United Concordia:

— Available to ADFMs, National Guard and Reserve members and their family members, and
Individual Ready Reserve members and their family members (command sponsorship is not
required, but higher cost-shares may apply)

— Go to www.uccitdp.com for more information or to enroll.

* Federal Employees Dental and Vision Insurance Program

— Available in certain areas to retired service members and their eligible family members,
retired National Guard and Reserve members and their eligible family members, as well as
certain others

— Offered by the U.S. Office of Personnel Management

— Go to www.benefeds.gov for more information or to enroll.

A The TRICARE Dental Program, or TDP, is a premibased, voluntary dental program available to ADFMs,

norntactivated National Guard and Reserve members and their family members, and Individual Ready Reserve

members and their family members. The TDP i
required, but notommand sponsored ADFMs pay cehares.

T If you live in CONUS service areas, which include the 50 United States, the District of Columbia, Puerto
Rico, Guam, and the U.S. Virgin Islands, you can receive dental care at civilian dental offices and visit any

civilian dental care provider if theyore
from a United Concordia network dental care provider can save you money.

appropr

T The TDP OCONUS service area includes areas not in the TDP stateside service area and covered services
provided aboard a ship or vessel. It also includes areas outside the territorial waters of the TDP CONUS

service area. Find TRICARE OCONUS Preferred Dentistsnat/.uccitdp.com

T Go to the TRICARE website atww.tricare.mil/tdp or the United Concordia websitevaivw.uccitdp.com

for more information.

Note: Current federal regulations prohibit enrolled family members from receivingcbéred services in

military dental clinics in TDP CONUS locations. In OCONUS locations, access to military dental clinics is based
on resources and availability at that location. Contact your military dental clinic to learn what dental care they can
provide to enrolled family members, so you can make an informed decision to enroll or remain enrolled in TDP

when moving to TDP overseas locations.

A The Federal Employees Dental and Vision Insurance Program, or FEDVIP, is offered by the U.S. Office of

Personnel Manageme®EDVIP is available to retired service members and their eligible family members,
retiredNational Guard and Reserve members and their eligible family members, and certaiwlthérs

outside the U.S. or U.S. territories.
T Go towww.benefeds.govo learn more about FEDVIP.

Note:For mer spouses and remarried surviving spouses


http://www.uccitdp.com/
http://www.tricare.mil/tdp
http://www.uccitdp.com/
http://www.benefeds.com/

Other Important Information

AOptional Presenter Comment:We 6 | | now discuss other i mport e
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Telephonic Language Assistance Services

* Qverthe-phone, real-time language assistance services are available when you
receive medical care in non-English-speaking countries.

* Services are available in over 200 languages and can be used at the time of
your medical appointment.

— Contact the TOP Regional Call Center* where you're enrolled for assistance.
* Have the following information readily available when calling:
— Your full name
— Your or your sponsor’s Social Security number or Department of Defense Benefits Number

— Your date of birth

Telephonic language assistance services are meant to help facilitate interaction between you and TOP TRICARE-authorized
providers (network and non-network) during your medical appointments

* TJollfree contact numbers are avallable at www.Lricare-overseas.comy/contact-us

A Effective communication between TRICARE Prime Overseas beneficiaries and TRICARE providers is essential.

ATo make sure you receive the care you deserve, International SOS, as the TOP contractor, efffierplovee,
reaktime language assistance services to assist you when receiving medical caénglistrspeaking
countries.

T These services are available in more than 200 languages and can be used at the time of your medical
appointment.

TYou should contact the TOP Regional Call Center

ATo ensure proper services, you should have the following information readily available:
T Your full name
iYou or your sponsorés Social Security number or
T Your date of birth

ATelephonic language assistance services are meant to help facilitate interaction between you and overseas
TRICARE-authorized providers (network and roetwork)during medical appointments.

Note: Countryspecific wallet cards and tefitee phone numbers are availablevatw.tricare -
overseas.com/contaetis. Informationcan be printed and used as a quick reference guide when visiting overseas
civilian providers.

ATo learn more about retime language services, go to the Resources sectiomattricare-overseas.com
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TRICARE and Other Health Insurance

* |If you have other health insurance:

— Fill out a TRICARE Other Health Insurance Questionnaire: www.tricare.mil/forms.

— Follow the referral and authorization rules for your OHI.
— Tell your provider about your OHI and TRICARE.
» After your OHI pays, TRICARE will pay the lesser of:
— The billed amount, minus the payment from your OHI
— The amount TRICARE would have paid without OHI
— The OHI copayment or deductible
» For services covered by Medicare, OHI, and TRICARE, TRICARE pays last.

AIf you have other health insurance, or OHI, which ¢ | u d e s and avexseas hatiand health
insurance programs:

T Fill out aTRICARE Other Health Insurance Questionnainel follow the guidelines for
submission. You can download the questionnaire frawmv.tricare.mil/forms .

I Because your OHI pays first, you must follow the OHI rules for getting care.

T Make sure your provider knows you have OHI and TRICARE. Keeping the TOP claims processor
and your health care providers informed about your other health care coverage will allow them to
better coordinate your benefits.

Al'f you have OHI, ités your primary insurance &

T This means when you go to your health care provider, the health care provider files a claim with
your OHI first and TRI CARE mpmloyableondyget 6s | ef t

Note:Thi s doesndt apply to Medicaid and certain o

i1f your OHI runs out, or for services covere
TRICARE becomes your primary payer.

Note: Unlike OHI, supplemental insurance pays after TRICARE pays its portion of the bill, reimbursing
you foroutof-poc ket medi cal expenses pai dspbliciesci vil i an
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A Network providers will file claims for TRICARE Prime Overseas and TRICARE Prime Remote Overseas
beneficiaries. However, network providers dondét al wa

Note: Different claims submission rules may apply depending on your TRICARE program. If you have TRICARE For
Life, go towww.tricare.mil/tfl for more information on submitting claims.

A When visiting nometwork purchased care sector providers, you may have to pay up front and file claims for
reimbursement.

AIn the U.S. and U.S. territories, claims must be filed within one year from the date of service or inpatient discharge.
Outside the U.S. and U.S. territories, claims must be filed within three years.

A Submit claimsonline or by mail
T Online: Go towww.tricare-overseas.conto submit your claim and sign up for direct deposit reimbursement.
The online securelaims portal also allows you to check the status of claims, view explanation of benefits, and
more.For help submitting online claims, watch tutorialgvatw.tricare-overseas.com/beneficiaries/claims
T By mail: Download theDoD/CHAMPUS Medical Claim Patient's Request for Medical Payfoemt (DD Form
2642) and instructions atww.tricare.mil/forms .

Note:Beneficiaries dondét need to file cllafi nysoufborre caamr eADF
TRI CARE Prime option and you dondt coordinate urgent
Regional Call Center, the care will be covered under the-pbservice optionThis will resultin higher outof-pocket

costs. TRICARE only pays back 50% of the negotiated or allowable charge after you meet th&gmirite

deductible.

Note: Direct deposit is the fastest option for getting money back from your TOP cléamsteimbursement will be in
U.S. dollars to a U.S. bank account based on the foreign exchange rate for the last date of service as submitted on the
claim, even if the original claim was filed in an international currency.

A For more information or help with signing up for direct deposit, call your TOP Regional Call Center to connect to the
Beneficiary Support Center.
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